
Hosp�tal Partnersh�p Agreement 

Th�s Hosp�tal Partnersh�p Agreement ("Agreement") �s made and entered �nto on the date of ...../...../........
between AG SOFTWARE B.V., located at Fotograf�elaan 18, 2140 W�lr�jk, Belg�um (“AG SOFTWARE”), and the
doctor, cl�n�c, or hosp�tal (“Hosp�tal”) �nd�cated on the s�gnature page. AG SOFTWARE and Hosp�tal shall be
referred to �nd�v�dually as "Party" and collect�vely as "Part�es". 

The annexes of th�s Agreement and all wr�tten processes, explanat�ons, and other supplementary
documents related to the use of the Cl�n�cly serv�ces offered on the Cl�n�cly platform shall be cons�dered an
�ntegral part of th�s Agreement. Spec�f�cally, the Hosp�tal �ntends to jo�n the open market model e-commerce
platform managed by AG SOFTWARE and promote and sell on th�s platform, wh�le AG SOFTWARE a�ms to
prov�de the Hosp�tal w�th the e-commerce platform serv�ces �t owns �n exchange for a comm�ss�on of %15 to
be pa�d by the Hosp�tal. 

Through th�s Agreement, the Hosp�tal author�zes AG SOFTWARE as �ts commerc�al representat�ve for the
collect�on of serv�ce or product fees from customers regard�ng the sales made. The Hosp�tal acknowledges
and agrees that �f a port�on or the ent�rety of these payments are made to AG SOFTWARE, the customers
w�ll be part�ally or completely released from the�r payment obl�gat�ons; �f the full amount �s pa�d, the Hosp�tal
w�ll not be obl�gated to make any payment, and �f only a port�on �s pa�d, the rema�n�ng amount w�ll be due to
the Hosp�tal. 

In l�ght of these matters and w�th�n the scope of the commerc�al relat�onsh�p, the Part�es have mutually
agreed upon the terms spec�f�ed �n th�s Agreement. 

Def�n�t�ons: 

Webs�te/E-Commerce Platform ("Platform"): Refers to the webs�te and mob�le appl�cat�on located at
www.cl�n�cly.net and all other doma�n names assoc�ated w�th �t, wh�ch �s owned by AG SOFTWARE and
where the serv�ces or products spec�f�ed �n th�s Agreement are offered for sale. 
Serv�ce/Serv�ces: Refers to the serv�ces offered for sale on the Platform under th�s Agreement. 
Member/Members: Refers to all �nd�v�duals and legal ent�t�es who are members of the Platform based on
external agreements made w�th AG SOFTWARE and/or benef�t from serv�ce sales. 
Customer: Refers to the real or legal person who purchases serv�ces offered for sale through
advert�sements prov�ded by the cl�n�c or hosp�tal on the Platform. 
Hosp�tal: Refers to the legal or natural person that offers var�ous serv�ces for sale through the prof�le and
advert�sements publ�shed v�a �ts account on the Platform. 
Hosp�tal Panel: Refers to the ent�rety of the system developed for serv�ce sales, calendar management,
prof�le management, messag�ng, and quot�ng on the Platform. 
Bus�ness Day: Refers to all weekdays exclud�ng market and off�c�al hol�days. 
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Scope of the Agreement: 
The subject of th�s Agreement �s to determ�ne the terms and cond�t�ons of the commerc�al relat�onsh�p
whereby Customers can purchase the serv�ces requested from doctors, cl�n�cs, or hosp�tals v�a the Cl�n�cly
platform owned by AG Software B.V., or request quotes, and for doctors, cl�n�cs, or hosp�tals to respond to
these requests as sw�ftly as poss�ble, process �ncom�ng data to prov�de the serv�ce, and establ�sh the r�ghts
and obl�gat�ons of the Part�es. 

Language of the Agreement: 
The or�g�nal language of th�s Agreement �s Engl�sh. Th�s Agreement has also been prepared �n Turk�sh and
Dutch. The Part�es accept that the s�gned text �n Turk�sh or Dutch �s also val�d and b�nd�ng. 

How the Platform Works:
The platform managed by AG SOFTWARE, ava�lable at cl�n�cly.net and �ts add�t�onal doma�ns, prov�des
serv�ces to users. Hosp�tals, cl�n�cs, doctors, dent�sts, psycholog�sts, phys�otherap�sts, d�et�t�ans, and other
health and beauty profess�onals can create user accounts and prof�les. These users can add the�r serv�ces
to the platform, allow�ng users to purchase serv�ces or request quotes. 

1. Serv�ce Presentat�on and Content:
Health and beauty profess�onals can present the�r serv�ces �n deta�l on the platform. The content of these
serv�ces must be related solely to health and beauty themes. Profess�onals are respons�ble for ensur�ng that
the serv�ces they offer are accurate, complete, and up to date. 

2. Serv�ce Purchase and Quote Requests:
Users on the platform can rev�ew serv�ces offered by profess�onals, purchase them d�rectly, or request
quotes for spec�f�c serv�ces. The purchase of serv�ces and quote requests are conducted through the
platform, and AG SOFTWARE takes necessary precaut�ons to ensure the secure conduct of these
processes. 

3. Payment and Serv�ce Del�very:
Users make payments for the serv�ces they purchase through the platform. Payments are processed us�ng
methods spec�f�ed by AG SOFTWARE. The del�very and prov�s�on of the serv�ce are conducted d�rectly by
the respect�ve profess�onal, w�th AG SOFTWARE act�ng only as an �ntermed�ary platform. 

4. Respons�b�l�ty and L�ab�l�ty:
Profess�onals on the platform are respons�ble for the qual�ty, accuracy, and legal compl�ance of the serv�ces
they offer. AG SOFTWARE does not bear d�rect respons�b�l�ty for the serv�ce prov�s�on and acqu�s�t�on
between users; however, �t carr�es out necessary checks and regulat�ons to ensure the platform's secur�ty
and the transparency of transact�ons. 
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5. Appropr�ate Content, Prof�les, and Serv�ces 
5.1 Platform Use: The Cl�n�cly platform only allows the presentat�on of serv�ces and products related to
health, beauty, and assoc�ated f�elds. Users agree not to publ�sh any serv�ces or products unrelated to health
and beauty on th�s platform. 

5.2 Content and Prof�le Rev�ew: Cl�n�cly reserves the r�ght to rev�ew and, �f necessary, remove content and
prof�les subm�tted by users. Serv�ces, products, or prof�les conta�n�ng false �nformat�on or unrelated to health
and beauty themes may be removed from the platform w�thout pr�or not�ce. 

5.3 Serv�ce Presentat�on and Pr�c�ng: Health and beauty profess�onals can offer the�r serv�ces on the
platform. Serv�ce prov�ders reserve the r�ght to charge for any of the serv�ces prov�ded on the s�te or to
change ex�st�ng fees. Such pr�c�ng changes w�ll be commun�cated to users w�th appropr�ate advance not�ce. 

5.4 Profess�onal Prof�les and Ver�f�ed Prof�les: 
To create a new profess�onal hosp�tal prof�le, bas�c �nformat�on must be entered. Each profess�onal can only
have one prof�le, and mult�ple profess�onals are not allowed to create a shared prof�le. Dupl�cate prof�les w�ll
be deleted. The profess�onal’s f�rst and last name must be entered accurately and completely �n the relevant
f�elds. No add�t�onal �nformat�on can be added. Each profess�onal can create or ver�fy the�r prof�le. Ver�f�ed
prof�les are marked as "ver�f�ed prof�les" and rece�ve add�t�onal pr�v�leges. Ver�f�ed prof�les allow the
profess�onal to ed�t the�r �nformat�on, add photos, respond to user requests, and v�ew v�s�t stat�st�cs.
Profess�onals may only upload photos that belong to them and fac�l�tate the�r recogn�t�on. Upload�ng photos
of others or �nappropr�ate photos �s proh�b�ted. Ed�ts to photos should only enhance qual�ty; the compos�t�on
of the photo should not be altered. Inappropr�ate photos may be deleted by the serv�ce prov�der w�thout any
warn�ng or not�f�cat�on. 

5.5 Organ�zat�on Prof�les and Ver�f�ed Prof�les: 
To create an organ�zat�on prof�le, bas�c �nformat�on such as the name, category, address, and contact deta�ls
of the health organ�zat�on must be entered. Each organ�zat�on can only have one prof�le, and mult�ple
organ�zat�ons are not allowed to create a shared prof�le. Dupl�cate prof�les w�ll be deleted. A separate prof�le
can be created for each branch. The organ�zat�on owner can create or ver�fy the�r organ�zat�on’s prof�le.
Ver�f�ed prof�les are marked as "ver�f�ed prof�les" and rece�ve add�t�onal pr�v�leges. A ver�f�ed organ�zat�on
prof�le allows the owner to ed�t the�r organ�zat�on’s �nformat�on, add a logo, respond to user requests, and
v�ew v�s�t stat�st�cs. Logos or photos not su�table for the s�te cannot be uploaded, and such content may be
deleted by the serv�ce prov�der w�thout not�f�cat�on. 
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5.6 Respons�b�l�ty: 
Users are respons�ble for the accuracy of the serv�ces, products, and prof�le �nformat�on they prov�de and for
compl�ance w�th the health and beauty cr�ter�a set by the platform. AG SOFTWARE reserves the r�ght to
refuse publ�cat�on of false �nformat�on and to delete such �nformat�on �f necessary. Serv�ce prov�ders cannot
be held l�able for damages or v�olat�ons result�ng from the publ�cat�on of �nappropr�ate content. 

6. R�ghts and Obl�gat�ons of the Part�es 
6.1 The Hosp�tal agrees, declares, and comm�ts to prov�d�ng the documents l�sted �n ANNEX-1 (Requ�red
Document L�st) ("Reg�strat�on Documents") �n full and complete form at the t�me th�s Agreement �s executed
�n order to qual�fy as a "Hosp�tal." The Hosp�tal acknowledges, declares, and comm�ts that AG SOFTWARE
has the r�ght to refuse the Hosp�tal's appl�cat�on w�thout just�f�cat�on and/or to request add�t�onal documents
at any t�me at �ts sole d�scret�on. 

6.2 Upon reg�ster�ng on the Hosp�tal Panel, the Hosp�tal creates a username and password; �t uses th�s
�nformat�on to access �ts prof�le page and perform var�ous transact�ons. The secur�ty and conf�dent�al�ty of
the Hosp�tal's password and username are solely the respons�b�l�ty of the Hosp�tal. The Hosp�tal
acknowledges, declares, and comm�ts that all transact�ons conducted by logg�ng �nto �ts prof�le are deemed
to have been carr�ed out by the Hosp�tal, wa�v�ng the r�ght to cla�m the�r �nval�d�ty based on unauthor�zed
transact�ons. If any act�ons detr�mental to AG SOFTWARE are carr�ed out us�ng the Hosp�tal's password on
the Hosp�tal Panel, the Hosp�tal �s obl�gated to compensate AG SOFTWARE for the damages ar�s�ng from
such act�ons. 

6.3 The Hosp�tal agrees and comm�ts to prov�d�ng AG SOFTWARE w�th complete and accurate �nformat�on
regard�ng the Products �t w�shes to sell on the Platform and to send the appropr�ately photographed �mages
of these Products. It �s understood that serv�ces for wh�ch the necessary �nformat�on and �mages are not
prov�ded by the Hosp�tal cannot be offered for sale on the Platform. The Hosp�tal accepts, declares, and
comm�ts that �t �s solely respons�ble for the truthfulness, secur�ty, accuracy, and legal�ty of all v�suals, wr�tten
content, pr�c�ng, announcements, and �nformat�on prov�ded �n �ts serv�ce l�st�ngs, and that AG SOFTWARE has
no respons�b�l�ty �n th�s regard. 

6.4 Customers access�ng the Hosp�tal's prof�le on the Cl�n�cly Platform owned by AG SOFTWARE can
purchase serv�ces or request quotes from the offer�ngs l�sted. After the Customer completes the
appo�ntment, AG SOFTWARE w�ll not�fy the Hosp�tal through the Hosp�tal Panel about the scheduled
appo�ntment; thereafter, the follow-up of the process �s the Hosp�tal's respons�b�l�ty. 

6.5 The Hosp�tal �s obl�ged to accept or reject requests commun�cated to �t v�a the Hosp�tal Panel w�th�n a
max�mum of 24 (twenty-four) hours. If the Hosp�tal fa�ls to respond w�th�n th�s t�meframe, �t agrees, declares,
and comm�ts that the order w�ll be deemed automat�cally canceled. 
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6.6 After rece�v�ng the appo�ntment or quote request v�a the Hosp�tal Panel as not�f�ed by AG SOFTWARE,
the Hosp�tal �s requ�red to select the "I Accept the Appo�ntment" opt�on on the Hosp�tal Panel. The Hosp�tal
comm�ts to �nform�ng the pat�ent about the requ�red documents as soon as poss�ble after approv�ng the
appo�ntment. 

6.7 If the appo�ntment �s accepted, the Hosp�tal �s obl�ged to prov�de the Customer w�th a rece�pt/�nvo�ce for
the serv�ces to be prov�ded. The Hosp�tal w�ll be respons�ble for any damages ar�s�ng from the fa�lure to
del�ver the rece�pt/�nvo�ce to the Customer. 

6.8 The Hosp�tal comm�ts to keep�ng updated the treatments, product pr�ces, doctors, and work�ng hours
l�sted on the Platform, and w�ll update any changes v�a the Hosp�tal Panel �mmed�ately and �n any case w�th�n
1 (one) day. The Hosp�tal w�ll be held respons�ble for any damages ar�s�ng from the fa�lure to update pr�ces
w�th�n the t�me spec�f�ed �n th�s clause. However, the Hosp�tal may not cancel more than 2 (two) reservat�ons
per week. 

6.9 The Hosp�tal acknowledges, declares, and comm�ts that �t w�ll be a party to the d�stance sales contracts
concluded w�th Customers regard�ng sales made through the Cl�n�cly Platform, and that AG SOFTWARE �s
not a party to th�s d�stance sales contract. The Hosp�tal accepts full respons�b�l�ty towards Customers under
the appl�cable consumer law and other relevant leg�slat�on. Add�t�onally, the Hosp�tal w�ll be personally
respons�ble for the qual�ty and compl�ance w�th regulat�ons of all serv�ces, products, and �tems promoted on
the Cl�n�cly Platform. The Hosp�tal shall be fully l�able for any damages ar�s�ng from v�olat�ons of th�s clause. 

6.10 The Hosp�tal agrees, declares, and comm�ts to fully cooperate w�th AG SOFTWARE �n creat�ng the
necessary techn�cal �nfrastructure for the publ�cat�on of any advert�sements and announcements on the
Cl�n�cly Platform and to prov�de all necessary documents for th�s purpose. AG SOFTWARE reserves the r�ght
to close any treatment or product for sale on the Platform at �ts sole d�scret�on w�thout just�f�cat�on. 

6.11 The Hosp�tal agrees, declares, and comm�ts that the most compet�t�ve pr�ce based on normal pr�c�ng
�nd�cated on �ts onl�ne systems and/or the webs�tes and mob�le appl�cat�ons of compet�ng compan�es
operat�ng �n the same f�eld w�ll also apply on the Cl�n�cly Platform. 

6.12 AG SOFTWARE w�ll commun�cate w�th Customers regard�ng requests and/or compla�nts through the
Call Center and L�ve Support System and, �f necessary, w�ll consult w�th the Hosp�tal v�a the Hosp�tal Panel
regard�ng these requests. The Hosp�tal agrees, declares, and comm�ts to fulf�ll�ng the requ�rements of the
requests and compla�nts commun�cated to �t �n th�s context. 
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6.13 Comments and evaluat�ons made by Customers and the Hosp�tal may be publ�shed openly to
Customers and th�rd part�es by AG SOFTWARE subject to var�ous rules and procedures. If the Hosp�tal
chooses to respond to an evaluat�on made by a Customer, �t may enter a response w�th�n the t�meframes
announced by AG SOFTWARE, �n compl�ance w�th leg�slat�on, publ�c decency, and eth�cs. The Hosp�tal
acknowledges, declares, and comm�ts that AG SOFTWARE may, at �ts sole d�scret�on, mod�fy these
responses before or after publ�cat�on, deny perm�ss�on for publ�cat�on, or term�nate publ�cat�on altogether �f
�t deems there to be a v�olat�on of th�s clause. Noth�ng �n th�s clause rel�eves or m�t�gates the Hosp�tal’s
respons�b�l�ty to act �n accordance w�th leg�slat�on, publ�c decency, and eth�cs �n �ts responses. 

6.14 The Hosp�tal acknowledges, declares, and comm�ts that �t has obta�ned all necessary perm�ts, l�censes,
standards, and other cond�t�ons requ�red by leg�slat�on for the performance of �ts obl�gat�ons under th�s
Agreement and/or �ts annexes. 

6.15 The Part�es agree that �n add�t�on to the "Hosp�tal Name" and "Hosp�tal Locat�on" spec�f�ed �n th�s
Agreement, serv�ces may also be prov�ded at other locat�ons of the Hosp�tal, and that these add�t�onal
locat�ons may be determ�ned through ema�l correspondence between the Part�es. 

6.16 AG SOFTWARE assumes no respons�b�l�ty for the content and structure of the �nformat�on and mater�als
placed on the s�te by the Hosp�tal. The Hosp�tal acknowledges and comm�ts to be�ng solely and exclus�vely
respons�ble for the accuracy of the �nformat�on �t adds and for any �nfr�ngement of th�rd-party r�ghts. 
The Hosp�tal �s fully respons�ble for any damages and unlawful act�ons ar�s�ng from �ts act�v�t�es on the s�te.
Such act�ons �nclude, but are not l�m�ted to, prov�d�ng false �nformat�on, d�sclos�ng profess�onal secrets or
other conf�dent�al �nformat�on, �nfr�ng�ng personal r�ghts, copyr�ght, or s�m�lar r�ghts, and breach�ng
advert�s�ng/publ�c�ty bans. 

6.17 AG SOFTWARE expl�c�tly states that the r�sks ar�s�ng from the use of the s�te and the benef�ts der�ved
from the serv�ces �t prov�des are solely those of the profess�onal. No guarantees are prov�ded regard�ng the
accuracy, usefulness, completeness, or usab�l�ty of the �nformat�on and mater�als placed on the s�te, as well
as the values, eff�cacy, and completeness of the products and serv�ces prov�ded through the s�te. AG
SOFTWARE �s not respons�ble for the fa�lure or �mproper fulf�llment of comm�tments made by any person
through the s�te, nor for whether such persons are author�zed to make such comm�tments. 

6.18 If the Hosp�tal fa�ls to fully and/or part�ally fulf�ll any obl�gat�on under th�s Agreement and/or �ts annexes,
AG SOFTWARE may �mmed�ately term�nate th�s Agreement and �ts annexes w�thout any not�ce, cla�m�ng all
damages �nclud�ng loss of prof�t and jud�c�al and/or adm�n�strat�ve f�nes, as well as any compensat�on cla�ms
ar�s�ng from th�rd-party demands, �nclud�ng but not l�m�ted to all payments and expenses �t has made or w�ll
make �n the future (�nclud�ng but not l�m�ted to court costs, f�nes, taxes, fees, and all k�nds of expenses). The
Hosp�tal agrees, declares, and comm�ts to promptly pay the compensat�on requested by AG SOFTWARE �n
wr�t�ng upon the f�rst demand, �n cash and �n full. 
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7. Payments and D�sbursements 
Payment and D�sbursement Structure: For each appo�ntment, sale, and sponsored promot�on conducted on
the Cl�n�cly platform, Cl�n�cly rece�ves �ts d�sbursement �n advance. These payments are collected by the
platform before the related transact�on �s carr�ed out. 

Comm�ss�on Rate and Payment: Cl�n�cly collects a comm�ss�on rate from the customer for serv�ces and
products. Th�s comm�ss�on rate �s calculated as a percentage of the serv�ce or product pr�ce. Hosp�tals and
healthcare profess�onals can request the rema�n�ng payment owed to them �nto the�r accounts. The
comm�ss�on rate and payment terms are appl�ed accord�ng to the cond�t�ons spec�f�ed �n the user
agreement. 

Sponsored Promot�ons and Cred�t Use: For sponsored promot�ons, hosp�tals and healthcare profess�onals
can load a balance �nto the "wallet" system ava�lable on the Cl�n�cly platform. They can also earn cred�ts by
perform�ng spec�f�c act�v�t�es. These earned cred�ts can be used �n sponsored promot�onal transact�ons. The
methods for load�ng wallet balances and earn�ng cred�ts are carr�ed out �n accordance w�th the rules and
procedures spec�f�ed on the platform. The wallet balance can only be used for sponsored promot�ons and �s
non-w�thdrawable. 

Process�ng Payments: Hosp�tals and healthcare profess�onals can request payments for the serv�ces
prov�ded or products sold through the platform. These payments are processed and made w�th�n 15 days
from the del�very of the serv�ce or product. To ensure t�mely process�ng of payments, the Hosp�tal must
prov�de accurate and complete �nformat�on and documents through the system. 

8. Compla�nt Not�f�cat�on Procedure and Object�on Process 
AG SOFTWARE w�ll prov�de necessary support for resolv�ng �ssues related to the proper funct�on�ng of the
s�te. Compla�nts regard�ng the rel�ab�l�ty of op�n�ons reported on the s�te can be subm�tted us�ng the "report
compla�nt" button next to the op�n�on. Profess�onals can use the contact form for alerts, compla�nts,
suggest�ons, and errors. Responses to compla�nts w�ll be sent to the user’s ema�l address as soon as
poss�ble. Compla�nts regard�ng malfunct�ons, �ssues, and serv�ces prov�ded by the s�te can be sent by the
user w�th�n 14 days to the follow�ng address: partners@cl�n�cly.net. These compla�nts w�ll be processed
w�th�n 14 days after subm�ss�on. If process�ng w�th�n th�s t�meframe �s not poss�ble, AG SOFTWARE w�ll not�fy
the reason for the delay and the new t�meframe before th�s per�od exp�res. AG SOFTWARE reserves the r�ght
not to process compla�nts ar�s�ng from a lack of knowledge of the prov�s�ons of the user agreement and
relevant laws. 
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9. Durat�on and Term�nat�on of the Agreement 
9.1 Th�s Agreement �s val�d for 2 (two) years from the date of s�gnature. Unless e�ther Party subm�ts a
term�nat�on request v�a the hosp�tal panel one (1) month before the exp�rat�on date of the Agreement, the
Agreement shall be deemed renewed each year under the same terms. 

9.2 AG SOFTWARE and the Hosp�tal have the r�ght to term�nate th�s Agreement w�thout cause and w�thout
compensat�on, prov�ded that they g�ve wr�tten not�ce of term�nat�on v�a the hosp�tal panel at least one (1)
month �n advance. In the event of term�nat�on of the Agreement, the conf�dent�al�ty and �ntellectual property
prov�s�ons conta�ned �n th�s Agreement shall rema�n val�d and b�nd�ng between the Part�es. 

9.3 AG SOFTWARE may un�laterally amend the prov�s�ons outl�ned �n ANNEX-2 (F�nanc�al Terms) ("F�nanc�al
Terms") of th�s Agreement by announc�ng the change on the Hosp�tal Panel at least 15 (f�fteen) days pr�or to
�ts effect�ve date. If the Hosp�tal f�nds the change �n F�nanc�al Terms unacceptable at �ts d�scret�on, �t may
term�nate the Agreement w�thout compensat�on w�th�n 5 (f�ve) days from the date of announcement of the
change. 

9.4 Unless expl�c�tly stated otherw�se �n th�s Agreement, �n the event of term�nat�on by e�ther Party for any
reason, all rece�vables accrued up to the t�me of term�nat�on shall cont�nue to be pa�d �n accordance w�th the
terms spec�f�ed �n th�s Agreement. Rece�vables shall be pa�d as prov�ded �n the Agreement. 

9.5 The Hosp�tal may not close �ts account or term�nate th�s Agreement wh�le there �s an act�ve serv�ce
reservat�on made by a customer on the platform or an ongo�ng transact�on. The Hosp�tal may proceed w�th
term�nat�on of the Agreement after the complet�on or cancellat�on of all act�ve reservat�ons. 

10. Protect�on of Personal Data 
Protect�on of Personal Data: AG SOFTWARE places great �mportance on the protect�on of personal data
and acts �n accordance w�th the General Data Protect�on Regulat�on (GDPR) of the European Un�on. Users'
personal data �s processed solely for the purpose of fulf�ll�ng the contract and prov�d�ng serv�ces. Data �s
protected aga�nst unauthor�zed access and m�suse, and �s only access�ble by author�zed personnel. 

Data Process�ng and Secur�ty: AG SOFTWARE securely stores personal data and takes necessary techn�cal
and adm�n�strat�ve measures to ensure the secur�ty of the data �t processes. Appropr�ate secur�ty protocols
and encrypt�on methods are used to prevent unauthor�zed access to data. 

Data Delet�on Request: In the event of term�nat�on of the Agreement, the Hosp�tal may request the delet�on
of �ts personal data from Cl�n�cly. Upon request, Cl�n�cly w�ll delete all personal data and related �nformat�on
w�th�n 30 days from the date the contract has ended. A wr�tten request from the Hosp�tal �s requ�red for data
delet�on. After rece�v�ng the request, Cl�n�cly w�ll securely delete all data w�th�n the spec�f�ed t�meframe and
not�fy the Hosp�tal �n wr�t�ng once th�s process �s complete. 
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Data Retent�on Per�od: Cl�n�cly reserves the r�ght to reta�n certa�n data w�th�n the framework of legal
obl�gat�ons and contract requ�rements. However, such data w�ll only be reta�ned �n accordance w�th legal
requ�rements and for a l�m�ted t�me. 

11. D�spute Resolut�on and Competent Courts 
Any d�sputes ar�s�ng from th�s Agreement w�ll be attempted to be resolved am�cably between AG
SOFTWARE and the user. D�sputes between the Part�es w�ll pr�mar�ly be resolved through negot�at�on.
However, �f a resolut�on cannot be ach�eved through negot�at�on, the competent court and execut�on off�ces
for the resolut�on of the d�spute w�ll be the Courts of Brussels, Belg�um. Th�s Agreement shall be governed
by and construed �n accordance w�th the laws of Belg�um. 

AG SOFTWARE BV HOSPITAL
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Append�x 1: Requ�red Document L�st

If you are a Jo�nt Stock Company or a L�m�ted Company: 
S�gnature C�rcular 
Tax Plate 
IBAN Informat�on 
Trade Reg�stry Announcement 
Act�v�ty Cert�f�cate 

If you are a Sole Propr�etorsh�p, Merchant, or General Partnersh�p: 
Copy of Ident�ty Card 
Tax Plate 
IBAN Informat�on 
Bank Account Statement V�sual 

In add�t�on to the documents l�sted above, further documents may be requested, and the f�nal dec�s�on on
membersh�p acceptance w�ll rest w�th AG Software. 
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